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গ োল্ড স্টোর: গ্রোমীণ নোরী উদ্যোক্তোদ্র একটি সফল গনিওযোর্ক 
 
 

চাযটি এনজজওয ভাধযদভ ফাাংরাদদদ঱য ৩২টি জজরায ১০৪টি উ঩দজরায় কবভউবনটি 

জভাবফরাইদজ঱ন কভ ত঳ূবচ ফাস্তফায়ন কযদে এ঳এভব঳। এই কভ ত঳ূবচয একটি উদেখদমাগয 

঩দদে঩ ঴দরা, আগ্র঴ী গ্রাভীণ নাযীদদয উদদযাক্তায় রূ঩ান্তবযত কযা। জগাল্ড স্টায জভম্বায 
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(জজএ঳এভ) ব঴দ঳দফ খযাত এই নাযী উদদযাক্তাযা বনবদতষ্ট একটি প্রজিয়ায ভাধযদভ বনফ তাবচত ঴ন। 

জজএ঳এভযা কবভউবনটি ঩ম তাদয় প্রদয়াজনীয় স্বাস্থ্য ফাততা প্রদাদনয ভাধযদভ জনস্বাস্থ্য ঩দণযয চাব঴দা 

ও ঳যফযা঴ ফজৃিদত কাজ কদযন এফাং ঩াবযফাবযক ঩ম তাদয় এ঳এভব঳য জনস্বাস্থ্য ঩ণয঳ভূ঴ বফজি 

কদয বনদজযা রাবফান ঴দেন। জগাল্ড স্টায ঳দ঳যযা গবতধাযদণয ঳টিক ঳ভয় ও বফযবত, ব঱শু 

জদেয ঩য প্রথভ এক ঴াজায বদদনয মত্ন, ফয়়ঃ঳বিকারীন স্বাস্থ্য, ঩ুটষ্ট, স্বাস্থ্যবফলয়ক এফাং 

ফযজক্তগত ঩বযষ্কায-঩বযেন্নতা বফলদয় গুরুত্ব঩ূণ ত তথয প্রচায কদয থাদকন। 

 

এ঳ফ নাযীদক উদদযাক্তা ব঴দ঳দফ গদ঵ জতারায জনয প্রদয়াজনীয় প্রব঱েণ এফাং ঩যাভ঱ ত প্রদান 

কদয থাদক এ঳এভব঳। প্রব঱েদণ বফববন্ন জনস্বাস্থ্যবফলয়ক তথয, ঩দণযয বফ঱দ বফফযণ এফাং প্রচায, 

বফিয় এফাং ফযফ঳াবয়ক জক৏঱র, জজএ঳এদভয বূবভকা ও দাবয়ত্ব, জমাগাদমাদগয জক৏঱র ইতযাবদ 

বফলদয় তা াঁদদয দেতা ফজৃি কযা ঴য়। কবভউবনটি ঩ম তাদয় উজিষ্ট জনদগাষ্ঠীয ভদধয জনস্বাস্থ্য ঩দণযয 

চাব঴দা ফজৃিয রদেয বফববন্ন আচযণ ঩বযফততনভূরক ঳াভগ্রী জজএ঳এভদদয প্রদান কযা ঴য়। 

কাজটি ঳঴জ ও ঳ুন্দযবাদফ ঳ম্পাদন কযায জনয তা াঁদদয ঩দণযয বফফযণ঳াংফবরত একটি 

বনদদতব঱কাও প্রদান কযা ঴য়। 

 



দেতা, অববজ্ঞতা এফাং গ্র঴ণদমাগযতা ঳াদ঩দে, বনধ তাবযত এরাকায় একজন জজএ঳এভ প্রায় এক 

঴াজায জথদক এক ঴াজায দুই ঱ ফা তাযও জফব঱ ঩বযফাদযয ভদধয ঳দচতনতা ঳ৃটষ্ট঳঴ জনস্বাস্থ্য ঩ণয 

঳যফযা঴ কদয থাদকন। এই জনিওয়াদকত মুক্ত ঴দয় এ঳এভব঳য ঩ণয বফজি কদয অথ ত উ঩াজতন 

তা াঁদদয ফযফ঳াবয়ক ঳ম্ভাফনা ফাব঵দয় জদয়। 

 

জজএ঳এভযা ঳াধাযণত জনস্বাস্থ্যবফলয়ক তথয প্রচায এফাং ঩াবযফাবযক ঩ম তাদয় এ঳এভব঳য ঩ণয 

বফজি কদয থাদকন। তা াঁযা প্রকল্প কভীদদয তা াঁদদয বনধ তাবযত এরাকায় উিান বফিক এফাং বকদ঱ায-

বকদ঱াযীদদয স্বা঳্থ্ম জ঳঱ন আদয়াজদন ঳঴ায়তা প্রদান঳঴ অাং঱গ্র঴ণকাযীদদয ভদধয জনস্বাস্থ্য 

঩ণয ঳যফযা঴ কদয থাদকন। এ ো঵া জজএ঳এভযা দীঘ তদভয়াবদ ও স্থ্ায়ী জেবফযবতকযণ ঩িবত 

এফাং ঳ম্ভাফয মক্ষ্মা জযাগীদক বনকিস্থ্ জ঳ফাদানদকদে জযপায কদয থাদকন।   

 

২০১৩ ঳ার জথদক শুরু কদয ফততভাদন ঳াযা জদজ঱ প্রায় ৩ ঴াজায ২০০ জন নাযী উদদযাক্তা ব঴দ঳দফ 

জগাল্ড স্টায জনিওয়াদকতয অধীদন কাজ কযদেন। ২০২৩ ঳াদরয এবপ্রর ভাদ঳ একজন 

জজএ঳এদভয ভাব঳ক গ঵ বফজি ঴দে প্রায় ১০ ঴াজায িাকা। জজএ঳এভযা ঩াবযফাবযক ঩ম তাদয় 

জনস্বাস্থ্য ঩দণযয ঳যফযা঴ বনজিত কযায ভাধযদভ গ্রাভীণ এরাকায় জনস্বাস্থ্য ঩দণযয চাব঴দা, 

঳঴জরবযতা এফাং ফযফ঴ায ফজৃিদত উদেখদমাগয অফদান জযদখ চদরদেন। গত ঩াাঁচ ফেদয একজন 

জজএ঳এদভয ফাবল তক গ঵ বফজি বনম্নবরবখত েদকয ভাধযদভ জদখাদনা ঴দরা— 



এ঳এভব঳য নাযী উদদযাক্তা বফকাদ঱য এই উদদযাগ গ্রাভীণ নাযীদদয জীফদন উদেখদমাগয ঩বযফততন 

এদনদে। বফদ঱ল কদয ঩বযফায এফাং কবভউবনটি ঩ম তাদয় ব঳িান্ত গ্র঴ণ প্রজিয়ায় অাং঱গ্র঴ণ কযায 

঳েভতা ফজৃি এফাং তা াঁদদয ভতাভত প্রকাদ঱য ঳ুদমাগ কদয বদদয়দে। 

 

জযজইন্ট ফাাংরাদদ঱ বরবভদিড কতৃতক ঳ম্পাবদত „জগাল্ড স্টায জনিওয়াদকতয দেতা, দুফ তরতা, 

঳ুদমাগ এফাং চযাদরঞ্জ ভূরযায়ন, ২০১৯‟ নাভক একটি ঳াম্প্রবতক ঳ভীোয় জদখা জগদে, ৪৩ ঱তাাং঱ 

জজএ঳এভ ভদন কদযন, তা াঁযা জগাল্ড স্টায জনিওয়াদকতয ঳দে ঳ম্পকৃ্ত থাকায কাযদণ ঩াবযফাবযক ও 

কবভউবনটি ঩ম তাদয় তা াঁদদয ঳ম্মান ও গ্র঴ণদমাগযতা ফজৃি জ঩দয়দে, মা ববফলযদত তা াঁদদয ভতাভত 

এফাং ব঳িান্ত প্রদাদনয জেত্রদক আযও প্র঳াবযত কযদফ। জজএ঳এভযা উদেখ কদযন জম তা াঁদদয এই 

জন঳দচতনতাভূরক কাম তিভ কবভউবনটি ঩ম তাদয় খুফ বাদরাবাদফ গ্র঴ণদমাগযতা এফাং স্বীকৃবত 

জ঩দয়দে। কাযণ, গ্রাভীণ নাযীযা ঩াবযফাবযক ঩ম তাদয় তা াঁদদয কাে জথদক স্বাস্থ্য঳াংিান্ত ঩ণয঳াভগ্রী 

বকনদত জফব঱ স্বােন্দযদফাধ কদয থাদকন। এটি খুফই উৎ঳া঴ফযঞ্জক জম ঳ম্প্রবত জভাি ৫৭ জন 

জজএ঳এভ স্থ্ানীয় ঳যকায বনফ তাচদন ঳দ঳য ব঴দ঳দফ বনফ তাবচত ঴দয়দেন। 

 

এ ো঵া নগয এরাকায় উজিষ্ট জনদগাষ্ঠীয চাব঴দা জভিাদনায রদেয, এ঳এভব঳ জানুয়াবয ২০২১ 

জথদক একই ভদডর ফাস্তফায়দনয কাজ শুরু কদযদে। ফততভাদন ১৮৪ জন জজএ঳এভ ঢাকা, 

চট্টগ্রাভ, ব঳দরি ও ফবয঱ার ব঳টি কযদ঩াদয঱ন এরাকায় কাজ কযদেন। 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



গ োল্ড স্টোর গমম্বোর শোদে্ো গব দমর  লপ্ 
 

 

পবযদ঩ুয জজরায নগযকান্দা উ঩দজরায একজন ঳পর ও প্রবতশ্রুবত঱ীর জজএ঳এভ ঱াদ঴দা জফগভ। বমবন 

২০১৭ ঳াদর জগাল্ড স্টায জনিওয়াদকত জমাগদান কদযন। ঳াভাজজক বফ঩ণদনয একটি নতুন বদগদন্ত প্রদফ঱ 

কদয বতবন ব঱দখদেন কীবাদফ কবভউবনটি ঩ম তাদয় প্রদয়াজনীয় স্বাস্থ্য ফাততা প্রচায এফাং জনস্বাস্থ্য ঩দণযয 

চাব঴দা ঳ৃটষ্ট কদয স্বাস্থ্য঩ণয বফজি কযদত ঴য়। প্রথভ ভাদ঳ই বতবন এই ফযফ঳ায় রাবজনক পরাপর জদখদত 

জ঩দয়বেদরন। ফততভাদন ১৬ জথদক ১৭ ঴াজায িাকা বনি ভুনাপা঳঴ তা াঁয ভাব঳ক বফজি প্রায় ৬২ ঴াজায 

িাকা। 

 

঩বযফায ও ঳ভাদজ বনদজয অফস্থ্ান ঳ম্পদকত জানদত চাইদর ঱াদ঴দা জফগভ ফদরন, „আবভ আভায কাজ 

঳বতযই খুফ উ঩দবাগ কবয এফাং ফযফ঳াবয়ক কাম তিভ চাবরদয় মাওয়ায জনয আভায স্বাভী এফাং শ্বশুয-

঱াশুব঵য কাে জথদক ঳ফ ঳ভয় আন্তবযক ঳ভথ তন জ঩দয়বে। আবভ এফাং আভায স্বাভী জম৏থবাদফ ঳ন্তাদনয 

স্বাস্থ্য ঩বযচম তা এফাং ব঱ো঳ম্পবকতত বফববন্ন ঩াবযফাবযক বফলদয় ব঳িান্ত বনদয় থাবক, মা আবভ আদগ কযদত 

঩াবযবন। আবভ এ঳এভব঳য জনস্বাস্থ্যবফলয়ক ঩ণয঳ভূ঴ বফজিয ভাধযদভ ঳ভাদজয ভানুলদদয জ঳ফা প্রদাদনয 

঩া঱া঩াব঱ আভায ফযফ঳াদক প্র঳াবযত কদয আযও ঳পরতা অজতন কযদত চাই। এফাং এবাদফই জগাল্ড স্টায 

জনিওয়াদকত ঳ভাদজয অনয নাযীদদয ঳ম্পকৃ্ত কযায রদেয আভায এ প্রয়া঳ অফযা঴ত যাখদত চাই।‟ 
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Gold Star: A successful network of women entrepreneurs 

Approximately 3,200 women are working as entrepreneurs under the network 

and the average monthly sales of a member in April 2023 was around Tk 10,000 

 

 

 

SMC is implementing a community mobilisation programme in 104 upazilas of 32 

districts of Bangladesh through four partner NGOs. Of these, 68 upazilas are funded by 

USAID and 36 by SMC. One of the key components of the community mobilisation 

programme is to create women entrepreneurs. These women, branded as Gold Star 

Member (GSM), are selected through a competitive process by using a set of standard 

criteria to sustain their efforts. This network has been established to create demand in the 

community for essential public health products by delivering necessary health messages 

as well as to earn money by selling products to households. The health messages cover 

healthy timing and spacing of pregnancy, first 1000 days of care, adolescent health, 

nutrition, health and hygiene, etc. 
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SMC does not pay any remuneration to these women for their engagement in the business 

but provides training and mentoring support to develop them as entrepreneurs. The 

training covers information on different public health issues, product detailing and 

promotion, selling and business techniques, pricing, profit calculation, roles and 

responsibilities of GSM, communication techniques, etc. These GSMs receive different 

behaviour change communication and promotional materials to create demand in the 

community. They also receive a booklet focusing on product details as a reference guide 

for them.  



 

The catchment area for a GSM covers about 1,000 to 1,200 households or even more, 

subject to mobility and accessibility. It allows a GSM to explore business potentials in a 

large and targeted market to earn a fair income through sales. The GSMs usually visit 

households to create demand and sell public health products in the community. In 

addition, they assist project staff in organising courtyard meetings and adolescent health 

sessions in their catchment areas, where they attend to make the product available for the 

participants. The GSMs also refer potential clients for long-acting and permanent 

methods to the nearest service delivery centre. 

 



Starting in 2013, at present, approximately 3,200 women are working as entrepreneurs 

under the Gold Star network. The average monthly sales of a GSM in April 2023 was 

around Tk. 10,000. It has been observed that making public health products available at 

the household level through GSM can significantly contribute to increased access to and 

utilisation of public health products, especially in rural areas. The following figure shows 

the annual sales of a GSM during the last five years. 

 

The entrepreneurship initiative of SMC has made a significant change in the lives of rural 

women. It increases their ability to participate in the decision-making process in families 

and communities. A recent study (Assessing the Strengths, Weaknesses, Opportunities 

and Threats of Gold Star Network, 2019" conducted by ResInt Bangladesh Ltd) reveals 

that 43 percent of GSMs believe they receive social recognition in terms of respect and 

acceptance in their families and communities due to their engagement with the GSM 

network that helps surpass their boundary from family to the larger community. The 

GSMs informed that the awareness-building activities by them in the community are well 

accepted by the community because women feel comfortable approaching them for 

purchasing female health products at their doorstep. This is encouraging that a total of 57 

GSMs have been elected as members in the recent local government election. 

SMC is expanding the Gold Star model each year due to ensure accessibility and also to 

meet the demand for information and products in the community. Based on the 

experience of the rural Gold Star model and meeting the demand of the urban population, 

SMC started implementing the Gold Star model in the urban setting in January 2021. 

Currently, 184 GSMs are working in the peri-urban areas of Dhaka, Chattogram, Sylhet 

and Barishal City Corporation areas. SMC is in the phase of expanding this initiative in 

other areas of Bangladesh. 

 



STORY OF GOLD STAR PROVIDER, SHAHEDA BEGUM 

Shaheda Begum, one of the promising GSMs at Nagarkanda Upazila under the Faridpur 

district, joined the GSM network in 2017. Entering a new horizon of social marketing, 

she learned how to disseminate health messages and sell public health products in the 

community. In the first month, she found the business profitable. Currently, her monthly 

sale is Tk 62,000 with a profit margin of Tk 16,000-17,000. Talking about her position in 

her family and community, she says, “I enjoy my work, and I receive cordial support 

from my husband and in-laws to continue my business. My husband and I jointly decide 

our family matters relating to the child‟s health care and education, which I was unable to 

do before. I love to serve the community and achieve further success in my business by 

expanding my product basket with SMC public health products and thereby become a 

role model in the community to inspire other women to join us in this initiative.”  

 
 

Watch on YouTube: Gold Star Member (GSM) Documentary : A 
reflection of women's economic and social empowerment 

 

 

 

 

 



 
https://www.tbsnews.net/economy/corporates/gold-star-successful-network-women-entrepreneurs-650138 

Gold Star: A successful network of women 

entrepreneurs 
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SMC is implementing a community mobilisation programme in 104 upazilas 

of 32 districts of Bangladesh through four partner NGOs. 

Of these, 68 upazilas are funded by USAID and 36 by SMC, reads a press release. 

One of the key components of the community mobilisation programme is to create 

women entrepreneurs. 

These women, branded as Gold Star Member (GSM), are selected through a competitive 

process by using a set of standard criteria to sustain their efforts. 

https://www.tbsnews.net/economy/corporates/gold-star-successful-network-women-entrepreneurs-650138


This network has been established to create demand in the community for essential public 

health products by delivering necessary health messages as well as to earn money by 

selling products to households. 

The health messages cover healthy timing and spacing of pregnancy, first 1000 days of 

care, adolescent health, nutrition, health and hygiene, etc. 

SMC does not pay any remuneration to these women for their engagement in the business 

but provides training and mentoring support to develop them as entrepreneurs. 

The training covers information on different public health issues, product detailing and 

promotion, selling and business techniques, pricing, profit calculation, roles and 

responsibilities of GSM, communication techniques, etc. 

These GSMs receive different behaviour change communication and promotional 

materials to create demand in the community. They also receive a booklet focusing on 

product details as a reference guide for them.  
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The catchment area for a GSM covers about 1,000 to 1,200 households or even more, 

subject to mobility and accessibility. 

It allows a GSM to explore business potentials in a large and targeted market to earn a 

fair income through sales. 



The GSMs usually visit households to create demand and sell public health products in 

the community. 

In addition, they assist project staff in organising courtyard meetings and adolescent 

health sessions in their catchment areas where they attend to make the product available 

for the participants. The GSMs also refer potential clients for long-acting and permanent 

methods to the nearest service delivery centre. 
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Starting in 2013, at present, approximately 3,200 women are working as entrepreneurs 

under the Gold Star network. 

The average monthly sales of a GSM in April 2023 was around Tk10,000. 

It has been observed that making public health products available at the household level 

through GSM can significantly contribute to increased access to and utilisation of public 

health products, especially in rural areas. The following figure shows the annual sales of 

a GSM during the last five years. 
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The entrepreneurship initiative of SMC has made a significant change in the lives of rural 

women. It increases their ability to participate in the decision-making process in families 

and communities. 

A recent study (Assessing the Strengths, Weaknesses, Opportunities and Threats of Gold 

Star Network, 2019" conducted by ResInt Bangladesh Ltd) reveals that 43% of GSMs 

believe they receive social recognition in terms of respect and acceptance in their families 

and communities due to their engagement with the GSM network that helps surpass their 

boundary from family to the larger community. 

The GSMs informed that the awareness-building activities by them in the community are 

well accepted by the community because women feel comfortable approaching them for 

purchasing female health products at their doorstep. 

This is encouraging that a total of 57 GSMs have been elected as members in the recent 

local government election. 

SMC is expanding the Gold Star model each year to ensure accessibility and also to meet 

the demand for information and products in the community. 

Based on the experience of the rural Gold Star model and meeting the demand of the 

urban population, SMC started implementing the Gold Star model in the urban setting in 

January 2021. Currently, 184 GSMs are working in the peri-urban areas of Dhaka, 

Chattogram, Sylhet and Barishal City Corporation areas. SMC is in the phase of 

expanding this initiative in other areas of Bangladesh. 

 



Story of Gold Star Provider, Shaheda Begum 
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Shaheda Begum is one of the promising GSMs at Nagarkanda Upazila under the Faridpur 

district, joining the GSM network in 2017. Entering a new horizon of social marketing, 

she learned how to disseminate health messages and sell public health products in the 

community. 

In the first month, she found the business profitable. Currently, her monthly sale is 

Tk62,000 with a profit margin of Tk16,000-17,000. 

Talking about her position in her family and community, she says, "I enjoy my work and 

I receive cordial support from my husband and in-laws to continue my business. My 

husband and I jointly decide our family matters relating to the child's health care and 

education, which I was unable to do before. I love to serve the community and achieve 

further success in my business by expanding my product basket with SMC public health 

products and thereby become a role model in the community to inspire other women to 

join us in this initiative." 

SMC / USAID / women empowerment 
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