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Annual General Meeting of
SMC and SMC EL Held

The 34" Annual General Meeting (AGM) of SMC was held
on January 23, 2023 at the Company Head Office in Dhaka.
~ The AGM received,
adopted and ratified the
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Directors’ Report and
the Auditor’'s Report for
the  Financial Year
2021-22 and appointed
auditors for the
Financial Year 2022-23.
Mr. Waliul Islam,
Chairman of the Board
= of Directors of SMC,
presided over the
meeting. Company
Members, Managing Director and CEO of SMC along with
senior officials of the company were present in the meeting.
The Company Members expressed deep condolence at the
sad demise of Mrs. Ruby Ghuznavi, Company Member and
former Director of SMC. Conveying profound grief to the
family members of the deceased, the Company Members
prayed to Almighty Allah to rest her departed soul in peace
and give her family the forbearance and strength to bear this
irreparable loss.

On the same day, the 8" Annual General Meeting (AGM) of
SMC Enterprise Limited (SMC EL) was also held at the
Company Head Office in Dhaka. The AGM received,
adopted and ratified the
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Directors’ Report and
the Auditor’'s Report for
the Financial  Year
2021-22 and appointed
auditors for the Financial
Year 2022-23. Mr. Waliul
Islam, Chairman of the
Board of Directors of
SMC EL, presided over
the meeting. The
- meeting was attended

S py the Company
Members, Directors and the then Managing Director of SMC
EL along with the senior officials of the Company.
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The Annual Sales Conference 2022 of SMC EL was held at
the Hotel Sheraton Dhaka on February 8, 2023. The
conference provided an immense opportunity for SMC EL
management and sales forces to showcase the sales
performance made by sales division in fiscal year (FY)
2021-22 and strategize to achieve more in FY 2022-23 and
beyond upholding the theme- ‘Growth Unlimited’.

Mr. Waliul Islam, Chairman, Board of Directors of SMC and
SMC EL, graced the occasion as the chief guest. Former
Chairman and Director of SMC EL Board, Mr. Muhammed Ali
and Former Chairman and Director of SMC and SMC EL
Board, Mr. Siddiqur Rahman Choudhury were present as
special guests. Among others, Directors of SMC and SMC EL
Board, Dr. Jahir Uddin Ahmed, Mr. Muhammed Farhad
Hussain FCA and the Company Members Mrs. Rupali Haque
Chowdhury, Professor Dr. Sameena Chowdhury, Dr.
Salehuddin Ahmed and Mr. Ranjit Kumar Chakraborty were
present in the conference as guests of honor.

Mr. C N Mandal, GM, Sales made a presentation in the
conference identifying the national level and area-wise
champions considering their impressive achievements in
terms of revenue growth in FY 2021-22. In the reporting
period, 16% revenue growth has been made covering
716,000 outlets across the country, he added. Mr. Khandaker
Shamim Rahman, GM, Marketing, in his presentation
highlighted the role of marketing campaigns that added value
to the revenue growth. Mr. Md. Anwarul Islam, Senior Sales
Manager, received the Grand Gold Award while Mr.
Mohammad Habibur Rahman, Senior Sales Manager
received the Grand Silver Award on behalf of their respective
teams of Kustia Area Office and Rajshahi Area Office.
Moreover, several field staff in different categories were also
awarded for their outstanding contribution to the Company.

Mr. Toslim Uddin Khan, Managing Director and CEO, SMC
and Mr. Abdul Haque, the then Managing Director, SMC
Enterprise Ltd applauded the sales forces for achieving such
a credible growth and insisted them to uphold their dedication
and spirit towards attaining an impressive growth in coming
years too. The conference ended with a cultural program.
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Experience Sharing Meeting with GSM

Currently more than 3,000 women entrepreneurs have been
involved with the Gold Star Members’ (GSM) network who
disseminate health messages and sell SMC’s public health
products at the doorsteps of the community in 104 upazilas
and four City Corporation
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events of experience sharing
meeting with GSMs and field
level staff during January to
March, 2023 to let them tell
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their success stories and
challenges they came across
so that SMC can strategize
better to move forward.

On February 11, 2023, the
first event was held with 177
GSMs at Delduar, Tangail.
The meeting was addressed, among others, by Mr.
Muhammed Farhad Hussain FCA, Director, SMC and SMC
EL Board, Mr. Toslim Uddin Khan, MD and CEO, SMC and
Dr. Ladly Faiz, Executive Director of CWFD incluidng senior
officials of SMC. Mr. Khan talked to the GSMs and
encouraged them to be the role model in their communities
as successful entrepreneurs. Talking to the GSMs and field
level staff, Mr. Hussain thanked SMC Management for
organizing such a wonderful event at Delduar, Tangail. The
remaining five similar events were held at Srimangal, Sylhet
Sadar, Bhandaria, Lakhsmipur sadar and Jhenaidah with
overwhelming participation of GSMs in a festive mood.

International Women’s Day 2023

SMC and SMC EL have jointly celebrated the International
Women’s Day 2023 in Dhaka on March 09, 2023. Alongside
SMC Head Office, the event
was also celebrated at ORS
Factory (Bhaluka), Health and

Hygiene Factory (Cumilla)
~ including all Area Offices
= across the country. The

~ participating female employees
- irrespective of their positions
were greeted with flowers and
special gifts. Senior officials of
SMC Head Office joined the
event and shared their thoughts echoing this year’s theme-
‘Embrace Equity’. Mr. Toslim Uddin Khan, MD and CEO,
SMC was present in the Head Office event along with the
mid and senior level officials of both the companies.
Recognizing the contribution of the female employees to the
company, Mr. Khan said the emotional intelligence, passion
and helpful nature of women employees may bring positive
changes in the workplace and thereby organization could
have benefited out of it.
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FullCare Campaign

SMC conducted a special campaign during January 22-23,
2023 to increase the FullCare brand awareness highlighting its
key features and benefits targeting the chemists across the
country. In order to observe the
. campaign and inspire the field
. forces, GM Sales, Addl GM,
Program Operations, Head of
Regions and other officials
visited different network and
non-network outlets during the
campaign. It is to be noted that
SMC introduced FullCare for
pregnant women in 2021 for the
first time in Bangladesh. FullCare contains 15 micronutrients
recommended for use during pregnancy to reduce Low Birth
Weight and pre-term birth. FullCare has been endorsed by the
leaders of OGSB (Obstetricians and Gynaecological Society
of Bangladesh) for its effectiveness and efficacy. This 2-day
long campaign was jointly implemented by the field forces of
SMC and SMC EL. The field forces visited the traders in
person and briefed them about the benefits of FullCare and
ensured product distribution as well. During the two-day long
campaign, about 0.40 million blisters of FullCare were sold
covering 7,048 network and non-network outlets.

Awareness Programs on Hygiene and Nutrition

As part of building awareness among the adolescent girls in the
country about the health and hygiene management, SMC EL
organized two events in Tangail on March 02, 2023. The first event
was held at Rezia Samad Academy, Silimpur, Delduar, Tangail, to
promote the nutrition awareness. A total of 300 students and 100
mothers attended the session. SMC’s health related products and
their benefits were
demonstrated in the session
and gift hampers comprising
SMC products were
distributed among all the
participants. Later, another
awareness  program  on
menstrual hygiene
management was organized
at M. A. Karim Bohumukhi
High School, Silimpur, Delduar, Tangail. A total of 1,300 girl
students and 200 mothers attended the session where a graduate
doctor discussed different health issues related to menstrual
management and answered their queries. The features and
benefits of using Joya Sanitary Napkin were also highlighted in the
session. All participants were provided with SMC’s hygiene
products as gifts. Mr. Muhammed Farhad Hussain FCA, Director,
SMC and SMC EL Board; Mr. Toslim Uddin Khan, MD & CEO,
SMC; Mr. Khandaker Shamim Rahman, GM, Marketing, SMC EL;
Mr. C N Mandal, GM, Sales, SMC EL; Mr. Md. Mizanur Rahman,
Head of Marketing, SMC EL along with other officials of both SMC
and SMC EL were present at the events. Mr. Hussain appreciated
the initiative of SMC EL and suggested to continue these efforts
for the betterment of the adolescents of the country.
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Award of Excellence

As part of recognizing the best performing staff for their

outstandlng contribution to the company, SMC and SMC EL

have jointly organized the
‘Award of Excellence’ event
at SMC Head Office on
January 4, 2023. A total of 30
employees of SMC and SMC
EL received the said awards
from MD and CEO, SMC and
the then MD, SMC EL for FY
2020-21 and FY 2021-22
respectively. In four broad
categories  (achievement,

: i . innovation, cost savings and
comm|tment) the awardees were evaluated after being
nominated by the departmental heads. It is to be noted that
SMC introduced this award to inspire the employees and
bring excellence in the work they do and also motivate others
as well.

Long Service Award

Long Service Award has been one of the promising ways
introduced by SMC to build the pride and enthusiasm
of employees through
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recognizing their dedication
and loyalty to the Company.
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Only permanent employees
. are eligible for this award
who have completed 15
years of continuous service
with the Company. This
year, a total of 100
employees from SMC EL
and 11 from SMC received
this award in several sessions held at the Area Offices,
Factories and SMC Head Office. Mr. Toslim Uddin Khan, MD
and CEO of SMC and Mr. Abdul Haque, the then MD of
SMC EL joined the Head Office event and handed over
awards to the selected employees.

Multivitamin and Minerals enriched

SMC Gold launched

SMC Pharma division launched SMC Gold on February 19,
2023 to address micronutrient deficiencies among
the ageing population in Bangladesh. As per the
study of Food and Agriculture Organization 2013,
micronutrient deficiencies, known as hidden hunger,
affects more than 2 billion population, one in three
people globally. To combat the hidden hunger, the
pharmaceutical division of SMC EL has introduced
SMC Gold, a comprehensive preparation of 32
P vitamins and minerals, to address the daily
micronutrients need of the body.
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SMC participated in the Scientific Conference

SMC participated in the 1st National Scientific Conference of
Endometriosis Adenomyosis Society of Bangladesh (EASB) in
Dhaka on March 02, 2023. A total of 400 Obstetricians and
Gynecologists (OBGYNs) from different areas of the country
attended the conference. The event was inaugurated by Professor
Dr. ABM Khurshid Alam,
Director General, Directorate
General of Health Services
and Professor Dr. Titu Miah,
Director General, Directorate
General of Medical Education.
SMC took the opportunity to
showcase its Pink Star
Network activities at its stall
by displaying various
communication materials
along with Multiple
Micronutrient Supplements (MMS) branded as FullCare for
pregnant mothers. Approximately 300 OBGYNs were briefed on
the health network and FullCare during their visit to SMC stall.
They appreciated SMC for its initiative for improving maternal
nutrition through marketing of FullCare. Among others, Mr. Toslim
Uddin Khan, MD and CEO, SMC, Pofessor Dr. Ferdousi Begum,
President, OGSB and Dr. Salah Uddin Ahmed, Additional GM,
Training and Service Delivery, SMC attended the event.

Shishu Pusti Campaign

SMC has been implementing various activities across the country
involving its star networks to address pressing family planning,
public health and nutrition issues. In order to boost child nutrition in
Bangladesh, SMC conducted
a two-day long Shishu Pusti
Campaign (Child  Nutrition
Campaign) across the country
during March 20-21, 2023.
The main purpose of the
campaign was to improve the
nutritional status of children
under five (6 months to 5
years), promote  growth
. =% monitoring and also to
popularize exclusive breastfeeding for children up to six months.

On this occasion, Mr. Toslim Uddin Khan, Managing Director and
CEO, SMC visited Blue Star outlets at Hemayetpur, Savar, Dhaka on
21st March to motivate the providers to increasingly offer GMP
services and MoniMix to the under five children. Mr. Khan also spoke
to the journalists of print and electronic media there and briefed them
about the objective of the campaign. It is to be noted that the event
was covered by the leading private TV channels of the country
(Channel I, RTV, ATN Bangla, Shomoy, DBC News, mytv, Nagorik
TV). During the 2-day long campaign, about 6.0 million sachets of
MoniMix were sold which is equivalent to two months sales covering
12,478 network and non-network outlets and approximately 5,400
children (<5) received GMP services from the Blue Stars providers.
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Joya Alokito Nari 2023

On the eve of the International Women'’s Day 2023, the Joya
Alokito Nari program sponsored by Joya Sanitary Napkin was
held on March 06, 2023 at the Hotel Pan Pacific Sonargaon,
Dhaka. To promote the SMC flagship hygiene brand ‘Joya’,
SMC EL has been organizing this special award program for
the 9th consecutive years in collaboration with Rtv.

This year, six enlightened women were awarded for their
immense contribution in various fields of the society.
Freedom fighter commander Mrs. Ashalata Baidya, music
personality Mrs. Rezwana Choudhury Bannya, scientist
Professor Haseena Khan, social worker Mrs. Shefali Begum,
women entrepreneur Mrs. Taslima Miji and badminton player
Ms. Alina Sultana received the awards. In the program, SMC
EL has launched a super economy Sanitary Napkin named
‘Joya Shulov’ to reach out more women from lower-segment
population of the country.

Mrs. Matia Chowdhury, Deputy Leader of the National
Parliament and Chief Guest of the Program highly
appreciated SMC and Rtv for this great initiative and
requested to continue this effort for the benefit of the society.
Amongst the dignitaries, Mr. Forhad Hossain MP, State
Minister, Ministry of Public Administration; Mr. Md. Ashraf Al
Khan Khosru MP, State Minister, Ministry of Social Welfare;
Alhaj Morshed Alam MP, Chairman, Rtv; His Excellency Mr.
Iwama Kiminori, Japanese Ambassador to Bangladesh; Mr.
Toslim Uddin Khan, MD and CEO, SMC spoke on the
occasion and handed over crests and certificates to the
winners. Among SMC senior management, the program was
addressed by Mr. Firoz Ul Alam, DMD-Operations, SMC EL;
Mr. Abul Bashir Khan (FCMA), CFO, SMC EL; Mr. Khandaker
Shamim Rahman, GM-Marketing, SMC EL; Mr. Rana Kaiser,
GM-HR and Admin, SMC EL; Mr. Tapan Bala (FCA, FCMA),
CFO, SMC. RTV broadcast the program on March 8, 2023.
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MoniMix Plus Khude Biggyani Award 2023

The second Deepto TV-SMC MoniMix Plus Khude Biggyani
Award 2023 was held on March 14, 2023 at the Hotel Pan
Pacific Sonargaon, Dhaka. This year, six selected little
scientists were awarded in recognition of their credible
achievements in science and ICT. Architect Yeafesh Osman,
Honorable Minister for Ministry of Science and Technology
graced the event as the Chief Guest while Mr. Farid Ahmed,
Secretary, Ministry of Primary and Mass Education, Dr. Jahir
Uddin Ahmed, Director, SMC and SMC EL Board, Mr. Toslim
Uddin Khan, MD and CEO, SMC, Dr. Umme Salma Jahan
Meena, Family Health Team Lead, USAID Bangladesh and Mr.
Kazi Zahedul Hasan, MD, Deepto TV, were present as the
guests of honor.

The event took festive mood with the participation of high
dignitaries of the government and development agencies,
celebrities, popular TV artists, educationists, different cultural
groups along with child artists. During the program, the little
scientists displayed their science and ICT projects at the lobby
of the event venue and they answered questions and queries of
the visitors. Congratulating the little scientists for their great
achievements, Mr. Yeafesh Osman called upon all concerned
to invest more in science and ICT as well as children for the
advancement of the country.

Dr. Jahir Uddin Ahmed expressed gratitude to the chief guest
and distinguished guests for joining the event. SMC has been
working to improve health and well-being of women, children
and families since its birth in 1974, he opined. Applauding the
winners, Mr. Toslim Uddin Khan, MD and CEO of SMC said the
overwhelming presence of high dignitaries, policy makers and
celebrities in today’s program shows their commitment and
support to the little scientists and their innovative work. SMC
will continue to work in support of this type of initiative to bring
out the best in children, he added. Dr. Umme Salma Jahan
Meena of USAID Bangladesh praised SMC for the innovative
work like MoniMix Plus Khude Biggyani Award. USAID has
been pleased to be part of this great initiative, she stated.
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